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m “eredit card™ usually/gencrally refers 1o 4 plastic cand assigned to a cardholder, usually with a

T purchase poods and services on credit or obtain cash advances. Credit cards
allow candholders 10 Pay for purchases made ov,

er a period of time, and 1o carry a balance from onc billing
<vele 1o the next, Credit card purchases normall

y become payable after a free eredit period, during which no
Imierest or finance charge is imposed. Interest is charged on the unpaid balance after the payment is due.

Cardholders may pay the entire amount duc and save an the interest that would otherwise be charged.
Alternatively, they have the option of paying any amount, as long as it is higher than the minimum amount
duc. and carrving forward the balance. Credit card schemes are operational at international level also
Mosz of the card issuing banks in India offers general purpose credit cards which are normally categorised by
banks as Platinum, Gold or Classic to differentiate the services offered on cach card and the income
cligibility critenia. Banks may also issue corporate credit cards to the cmployees of their corporate customers,
J Fair Practices Code t ) T . ;
e Each bank must have a well documented policy and a Fair Practices Code in line with the “Code of Bank's
Commitment to Customers”(Code) as also the Guidance Notc announced by The Banking Codes and
Standards of India(BCSBI) in July 2006 and December 2006 respectively for eredit card operations.
5 . 0:: Gl:,cv::mmm in house Gricvance Redressal machinery and genuine grievances ol‘c.rcdl'l
i mnb:c: 'sbtou promptly without involving delay. Generally, a time limit of 60 (sixty)
card subscribers are redressed _ 3
- APk { grievanues.
et for prefermng their complaints / g :
i s th'cc:lu:‘:?mm off the complaint within a period of 30 days of lodegment of the b
s e |5+ S lcllﬂﬂh n!nmm 4 for redressal of his 'lﬂuvlnccs in casc he dl)l.‘.‘i' not mcljﬂ
i s s ap'::n the timeframe. Bank/NBFC would be held respansible and liable to pay
satisfactory response wi e ime
ensation for the any consequences. : : : 3 Al as the Gicvance
: T::n::mc. designation, address Iﬂ! ml&l number tlr ]Wl UJII u:uu_ VoS as we ;
Redressal Officer of the bank/NBFC may | h"“f"w o tho wobs 555

it i

Edulndex impact Factor 5.18

L olloge of Arls ._.J'_‘

S - ;
R cacacer el

nal & Medieal Thust's




